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Abstract

In technology-based educational services, providing personalized service to individual students and enabling
students to engage in self-regulated learning are both essential. On the other hand, research on personalization
and self-regulated learning has not sufficiently examined the effects of technology-based personalization on
self-regulated learning. Furthermore, research focusing on students' continuance usage intention toward
technology-based educational services is also lacking. To address research gaps, this study conducts two
online surveys. Study1 examines the relationship between personalization and self-regulated learning among
users (including former users) of technology-based educational services. Study2 examines the relationship
among personalization, self-regulated learning, and continuance usage intention among current users. This
study reveals three key findings. First, personalization in technology-based educational services enhances self-
regulated learning through the mediation of student self-efficacy. Second, personalization positively affects the
continuance usage intention. Third, while self-regulated learning positively affects continuance usage intention,
self-regulated learning enhanced by personalization does not affect continuance usage intention. Based on
these findings, we discuss the theoretical contributions and practical implications of this study.
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