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ICServ 2023 (The 8th International Conference on Serviceology)

» HEF : 202389H14H~16H

> I5F  RRIERF KL+ /(X

» HEfE

« General Conference Chair

« Chief Secretary
Executive Scientific Advisor
Program Chair
« Vice-chair (conference chair)
« Vice-chair (award chair)

© Society for Serviceology 2023

: B & ERIEKRF)

: E —k (BIEKF)

: James C, Spohrer (ISSIP)
: B KB (EEXSEA)

: B —& ERIEKRF)

: Spring Han (R&PAF)

a5

BIBRS S
Early-bird Registration Deadline: 74 15H
Regular Participation Deadline: 9H7H
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b Serviceoiogy  ICServ International Webinar
> BARDY — EXZDMREGHRRIE & EFFREEDE{EZ=B/I(C.
[ICServ International Webinar Series] %2021 K D B

» 552[0 202245H17H

. '71 '\ .
Prof. Francesco Polese (Naples Forum on Service, Co-Chair)

« A view on Service research - opportunities and perspectives offered by
Network and Systems theories, Service Dominant logic and Service
Science

» 553[E 202248H30H

. '71 '\ .
Prof. Bo Edvardsson & Prof. Per Kristensson (Karlstad University)

. Initiation and Management of a Leading-Edge Service Research Center
- Lessons and insights from the CTF Service Research Center, Sweden

» 5540 20225F11H14H

. '71 '\ .
Prof. Alan Wilson (University of Strathclyde)
Assoc. Prof. Giuditta Pezzotta (University of Bergamo)
Asst. Prof. Johannes Matschewsky (Linkoping University)

« Collaborating with service researchers in Japan: lessons learned from
experiences

© Society for Serviceology 2023

ICServinternational Well

-

o~ = ", Sk - o
ICServ International Webinar:Series

Webinar #3: August 30th, 2022

Excellent opportunity to learn about cutting-edge service
research in Japan, Asia, and throughout the globe!

The Society for Serviceology(SfS) organizes the ICServ International Webinar Series to present service research in Japan
and throughout the globe. SfS is a community of service research located in Japan, with a wide variety of topics and
expertise. Through the webinar series, we provi ities to learn about research with briliant
invited speakers.

The third webinar in August 2022 is titled "Initiation and Management of a Leading-Edge Service Research Center -
Lessons and insights from the CTF Service Research Center, Sweden;' inviting Prof. Bo Edvardsson and Prof. Per
Kristensson from the CTF-Service Research Centre, Karlstad University.

This webinar will shift attention from services as a market offering to value creation via services. The main topics will be:
1) how to develop h with es; 2) how to establish research
through publications, conferences/workshops, and visiting scholars; and 3) success factors for the CTF research center.

Who will talk?

Prof. Bo Edvardsson Prof. Per Kristensson

Prof. Spring Han

Karlstad University Karlstad University Kyoto University
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1. Selling advanced service: The case of an agricultural machinery company in Japan
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o H—EXFEASTIF2013FELN2021FEEXTIC. BEt7EIDEKESE (International conference on
Serviceology: ICServ) ZRfEL TL\D,

o TMDHE, ICServ2015CKE). ICServ2017(A—X KJJ7). Joint Conference of ICSSI2018
and ICServ2018(&E)(IES TORMES R DTz, ICServiFH—EXZESRENDER L. HKIOEH
PREEAILK T D L TCIEBEICEEBRREREL DTS,

o IUBEK. TR, EEHETRE. eNeN. RECSEDEILIDICServ . Program
Chairt®Publication Chair. Award Chairl2 EDEEIEIBL T, ZAREME I D EEEBIC, B4
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