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Basic Principles

The Society for Serviceology (hereinafter referred to as "the Society") is committed to respecting the
dignity and diversity of all individuals involved with the Society and promoting diversity and inclusion in
pursuit of building "academics for society.” The services that are the subject of the Society's research
encompass diverse individuals with unique characteristics such as nationality, race, ethnicity, religion,
creed, origin, age, gender, sexual orientation, gender identity, and disability. These diverse characteristics
are essential assets for the advancement of service research. Discrimination against or prejudice towards
individuals with different characteristics, or setting constraints that promote such attitudes, not only
hinders service research but also threatens the existence of individuals, and such actions can never be
tolerated. The Society aims for researchers from various fields involved in services to respect each other,
embrace diverse characteristics, and advance service research.
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» Co-General Chair : Prof. Keiko Toya (Meiji University)
» Program Chair : Spring H. Han (Kyoto University)
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» Conference Tour : Ericsson(Solna)

Keynote Speech

» “TACK: A brief to being well and doing good?”
Micael Dahlen (Professor and Director, Center for Wellbeing,
Welfare and Happiness, Stockholm School of Economics)

» “Rethinking Sales Management for Servitization in the Digital Era”
Christian Kowalkowski (Professor, Linkdping University and
Hanken School of Economics)
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