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Basic Principles

The Society for Serviceology (hereinafter referred to as "the Society") is committed to respecting the
dignity and diversity of all individuals involved with the Society and promoting diversity and inclusion in
pursuit of building "academics for society.” The services that are the subject of the Society's research
encompass diverse individuals with unique characteristics such as nationality, race, ethnicity, religion,
creed, origin, age, gender, sexual orientation, gender identity, and disability. These diverse characteristics
are essential assets for the advancement of service research. Discrimination against or prejudice towards
individuals with different characteristics, or setting constraints that promote such attitudes, not only
hinders service research but also threatens the existence of individuals, and such actions can never be
tolerated. The Society aims for researchers from various fields involved in services to respect each other,
embrace diverse characteristics, and advance service research.
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Original papers

« Clarifying Experience Formation from the Customer's Perspective Using Critical
Incident Technique

« Influence of Social Norms During the COVID-19 Pandemic on Consumers’ Attitudinal
Ambivalence toward Accommodation-Sharing Services: The Case of Japanese
Consumers
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