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» EPR=:i% [International Conference on Serviceology (ICServ)]
. i@fﬂilﬁ-ﬁ{é (2 BfEl. EBRAEZHI80M4F. SMEFI130A)

o EFFEE. AR RK. Best paper awardDRER EXZITVNET
| > Dq0—> > &8fF > XK
ICServ2023zZ2023F9R (CHMETFTE ERIEAF KELFv>/(R)
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B DEFRR
ICServ2016 (20165 9A. KR ZHIEKRE, M)
“Industrial Product-Service Systems Engineering”
“Human Centric Innovation and Digital Future”

A Formalized Framework of Consumer's Mental Pictures — with implications for
brands, companies, countries, and destinations”

“Artificial Intelligence for Serviceology”
“Simulating service value”

ICServ2017 (201 7FE7B. F—AN)T7 91—V KE . 91—>)

“Co-creating a disruptive future”
“Building up trust with partners for value co-creation in service system"

ICSSI&ICServ2018 (20185 118. 8. \MHAEFH. BF)

“Co-Creation for Success”

“The Artistry of Design: The Muse and the Therapist”
“Useful Uselessness - The Origin of a Creative Industry”
“Well-being of Manufacturers through 10T Service”

“ISO Standardization Activities on Services: Service Excellence, Healthcare services,
Sharing economy”

“The Future of Software: Platform, Solutions & Services”

Takeshi Takenaka
Spring Han

Chieko MInam (Eds)

7th International Conference, ICServ 2020
Osaka, Japan, March 13-15, 2020
Proceedings

@ Springer
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Tutorial Session at 6* Annual Meeting of S of Serviceology
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Tekeshi Hoshida Aichigakuin University, Graduate School of Commerce, Doctorial Course, International

Business Strategy / Aeon Co., Lid.

takhoshida(@yahoo.co.jp
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» HARDOY — E X ZEDOFRGAVIAFRE & B EE O Z BrI(C.
[ICServ International Webinar Series] Z2021F XD FH1{E

» 553[E (20226:8H30H17:00-18:30)

o« TUXb:
Karlstad University(Sweden) , Prof. Bo Edvardsson & Prof. Per Kristensson

« Initiation and Management of a Leading-Edge Service Research Center -
Lessons and insights from the CTF Service Research Center, Sweden

» 5520 (20226:5H17H17:00-18:30)

° 71 '\ .
University of Salerno, Prof. Francesco Polese
(BRRY—EXAFTDEEESZE Naples Forum on Servicedco-chair)

« Aview on Service research - opportunities and perspectives offered by
Network and Systems theories, Service Dominant logic and Service Science

» 55 1[0] (202292H10H17:00-19:00)

o APV IRILLABERIKE, Prof. Patrik Strom
(BN DB —EXMAFTI=1 -7« RESERDEISER)

« Japanese service - industrial and cultural uniqueness -

® th o

3. ICServ International Webinar _

ICServinternational Wel

ICServ International Webinar: Series

Webinar #3: August 30th, 2022

Excellent opportunity to learn about cutting-edge service
research in Japan, Asia, and throughout the globe!

The Society for Serviceology(SfS) organizes the ICServ | ional Webinar Series to pi service h in Japan
and throughout the globe. SfSis a ity of service d in Japan, with a wide variety of topics and

expertise. Through the webinar series, we provide opportunities to learn about state-of-the-art research with brilliant
invited speakers.

The third webinar in August 2022 is titled "Initiation and Management of a Leading-Edge Service Research Center -
Lessons and insights from the CTF Service Research Center, Sweden,’ inviting Prof. Bo Edvardsson and Prof. Per
Kristensson from the CTF-Service Research Centre, Karlstad University.

This webinar will shift anemion from services as a market offering to value creation via services. The main (opics will be:
1) how to d: p lationships with panies; 2) how to lish | research collab
h publicati fe rkshops, and visiting scholars; and 3) factors for the CTF research center.

Who will talk?

Prof. Per Kristensson

Prof. Bo Edvardsson

Prof. Spring Han

Karlstad University Karlstad University Kyoto University
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Service Innovation and Design SIG
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» Serviceology SIG : H—EVO>—
. [H—ERFERAD] EVSHNICER BT EERKNLENE UTED.

» Theory SIG : Y—ERXS—/\EUS«
« T—)\EUFT (HEEEN) DEZXHBZEIC. $TIOL—LAD—0V0PH—-EX - ES/ILZHFE.

» Practice SIG : RF&LUTOY—EXARE - MHRFHARR
e B—EXAJ)R—232CHBFBIMBABEDZLZDITUEDET)IACT O ZRR.

» Education SIG : B RAFFIJ IV B—EXIF145—>3>
e ZALICHWIGTEB LU AR EVWAMBROIESODEBEHIECDOUVTIHRE.

» Supply chain SIG : T —# &R 727 O0—F(C K SDSCMODIiiEIE]
o« SCMZEF AR 7 TO—F oL, Y—EXFZICMiEHDSCMEHATT.

» Sustainability SIG : JU—>H—EXA1 JNR—>3>
. RIBISIROIGEIE(CDUVT, B—EXZDH RS0 777 PET /L - ERZRFN.

© Society for Serviceology 2022

32



Society for

‘ Serviceology

5. COVID-19%t ki 1=">h



b

Serviceology 9. COVID-19¥ e 1 ="y

» BIY
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