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m J. of Service Research(JSR)
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m J. of Service Management(JOSM)

®m Managing Service Quality

m Int'nl J. of Quality and Service Sciences

m J. of Service Science Research
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m Int'nl J. of Services Operations and Informatics (IJSOI)

m Int'nl J. of Services and Operations Management (IJSOM)
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Svc. strategy
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Human resources

m Svc. Marketing
Customer relationship
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Customer behavior
Customer Satisfaction
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